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What are Durable Medical Equipment (DME) Services? 

 DME consists of three types of products:  oxygen; medical supplies (usually items with a one-

time use, such as disposable gloves); and durable medical equipment (such as a walker). 

 

What DME services are available to Colorado Medicaid clients? 

 DME may be provided when medically necessary, ordered by a physician and provided by a 

DME provider who has a contract with Colorado Medicaid. 

 

Who is eligible? 

 All Colorado Medicaid clients are eligible for DME.  

 

How do I get services? 

 After a review of your physical condition, your physician may recommend DME.  You are free to 

contact any Medicaid DME provider if DME is recommended.   

 To find a Medicaid DME provider, call Customer Service at the numbers provided below.  

 Once a DME provider has been selected, they will be responsible for getting an order from your 

physician, receiving prior authorization from Colorado Medicaid, if necessary and for ordering 

the specific DME item.   

Are all DME orders approved? 

 No. Not every type of DME is a medical benefit.  Your DME provider has a list of covered 

items.  In addition, all DME must be medically necessary.  Some items, like hospital beds, 

must be pre-approved before the item can be ordered by the DME provider.  In this example, 

if the hospital bed is determined to not be medically necessary, Colorado Medicaid will not 

pay for it. 

 

 

 

For more information call:   

       Customer Service 

       Within Denver Metro area     303-866-3513 

       Outside Denver Metro area    800-221-3943              
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